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Privacy Policy
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INSEQUENCE DESIGN BUILD INC. TORONTO & THE GREATER TORONTO AREA WORK@INSEQUENCERENO.CA

At INSEQUENCE Design Build, your privacy matters to us. This policy explains how we collect, use, and protect your
personal information, including your name, email address, phone number, and home address.

01 Information We Collect

We collect personal information through:

» Website contact forms
¢ Phone calls and in-person conversations

¢ Email exchanges
This information is used to:

e Schedule and confirm appointments
¢ Provide onsite renovation services
¢ Coordinate project details with clients

¢ Maintain clear communication throughout the project

02 How We Use and Share Your Information

» We do not share your personal information with third parties.
« Information is shared internally only on a need-to-know basis among team members assigned to your project.

e This ensures efficient service and accurate project coordination.

03 Text and Email Communications

By providing your mobile number and/or email address, you consent to receive project-related communications such as reminders, updates, and
scheduling details.

We comply with CTIA guidelines:

¢ Mobile opt-in consent is never shared with anyone for any reason.
e You may opt out at any time by replying STOP to a text message or clicking Unsubscribe in an email.

e Messages are sent weekly or as needed for your project. Standard message and data rates may apply.
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04 Data Protection

We store your information securely and take reasonable steps to prevent unauthorized access, loss, misuse, or disclosure. All sharing mentioned in

this policy excludes mobile opt-in consent, which is never shared for any purpose.

05 Contact Us

If you have questions about this Privacy Policy or your personal information, please contact us:

iNSEQUENCE Design Build Inc.

EMAIL work@insequencereno.ca
PHONE (647) 295-9459

AREA Toronto, the Greater Toronto Area, Simcoe County, and Muskoka

© 2026 INSEQUENCE Design Build Inc. All rights reserved.
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